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Dear Bob:

With the passage of HMO reforms in Act 68 this past June, we’ll soon need to

busy ourselves with the crafting of regulations to implement this law, scheduled to go
into effect in January, 1999. .

One of the areas of great anticipation to doctors and hospitals is the
requirement that their bills be paid within 45 days. Of concern, however, is the
latitude granted to HMOs where the bill is in some way considered as “contested”.
Already today, HMOs are apparently withholding payment of substantial bills by
contesting very small items or insignificant portions of the bill. Payment of a bill for
$12,000, for example, might be delayed over an individual charge for $100. The
result is lost interest to the provider and the collection of interest on the use of that
money by the HMO, while the “dispute” - whether real or trumped up - is ironed out.

I'd like to suggest that in writing the regulations to implement the “45-day
payment” provision in Act 68, IRRC incorporate a requirement which says:

“Uncontested bills, and all undisputed portions of contested bills
must be paid within 45 days of submission/mailing/receipt or such
bills or portions thereof shall incur the interest and penalty
provisions of Act 68.”
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If we're able to have such language included in the regulation, perhaps we can
streamline the flow of payments to our medical providers and limit contests over bills
to situations where a true controversy exists.

Your help will be sincerely appreciated.

Thanks.

Very truly,
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cc:  Senator Robert Thompson
o+~ Senator James Gerlach
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Representative Curt Schroder
Representative Carole Rubley
Representative Chris Ross
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Representative Robert Flick



